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1. forinformation and related technology
control objectives

. Plan and Organize

. Acquire and Implement

. Deliverand Support

[V I N N )

. Monitorand Evaluate

Plan programme

o)
4 What needs to be 407

Evaluate, Direct and Monitor

Sla 5985l @y buo Sligisns 55 1o doliliad

Y

EDMO2 Ensure
Benefits Delivery

Framework Setting
and Maintenance

APOO{ Manage
the IT Management
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APOO8 Manage
Relationships

Build, Acquire and Implement

BAID1 Manage
Programmes and
Projects

BAIO2 Manage BAIO9 Manage
Knowledge Assets

Deliver, Service and Support

Reguirements
Definition

DSS02 Manage
Service Requesis
and Incidents

DSS01 Manage
Operations

APO10 Manage

Suppliers

utions

Identification

and Build
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EDMO4 Ensure
Resource
Optimisation

EDMO3 Ensure
Risk Optimisation

APO04 Manage
Innovation

APOOS Manage
Portfolio

AP012 Manage
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Organisational
Change
Enablement

BAID4 Manage
Availability
and Capacity
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Configuration

DSS04 Manaoe
Continuity
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EDMOS Ensure
Stakeholder
Transparency

Monitor, Evaluate
and Assess

APOO7 Manage
Human Resources

MEAD1 Monitor,
Evaluate and Assess
Performance and
Conformance

MEAD2 Monitor,
Evaluate and Assess
the System of Internal
Cantrol

Transitioning

MEAO3 Monitor,
Evaluate and Assess
Compliance With
External Requirements
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